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Abstract  
Aim  

To determine the effectiveness of peer education for disseminating nutrition and child feeding information 

between parents of babies and young children. 
 

Methods  
Thirty four parents with infants aged between 0 and 3 years were recruited in 4 Mid North Coast NSW towns 

to attend workshops and receive nutrition and child feeding training and resources. Consenting participants 

adopted the role of Peer Nutrition Educators and disseminated the resource information over a 6 month 

period. Throughout the intervention period participants received additional resources and messages on 

nutrition and child feeding via a dedicated Facebook page and email. A mixed methods methodology was 

used to investigate the intervention. Quantitative data was collected via Facebook ÐinsightsÑ ]j` 

questionnaires at the conclusion of the intervention period and analysed using chi square and t tests. 

Qualitative data from semi structured phone and group interviews was collected and analysed thematically. 
 

Results   
At the conclusion of the six month intervention period 28 participants remained engaged as peer educators 

and 519 people were following the Food For Kids Mid North Coast Facebook page. Posts appeared on 

newsfeeds on 56,014 occasions and were interacted with (likes, comments, shares and post clicks) on 6133 

occasions (11% interaction rate). Associations were found between increased parental child feeding self-

efficacy and reach of information shared (n=28, p=0.03) and Facebook use and occasions of information 

sharing (p=0.04). Child feeding efficacy of participants increased significantly from pre to post study 

(p<0.001). The five main themes that emerged from the data from the peer educator experience were: 

influences on sharing; sharing mediums; the message and the pitch; trust in information and support . 
 

Conclusions  
This study provides evidence that peer education is an effective approach to disseminating nutrition and 

child feeding information, which potentially impacts positively on parents feeding practices, _deh`najÑo 

feeding behaviours and diet quality. Considering the modest resource investment required to implement 

peer education, this approach potentially offers a cost effective preventative strategy to address obesity and 

chronic disease.  
 

 

 

Keywords - Child feeding, peer education, parent, nutrition, social media 
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Executive Summary  
 

 

Implications 

Peer nutrition education for new parents is viable and cost effective.  
 

The extent of information shared, positive participant perceptions of their study experience and the high 

study retention rate of 82% provide evidence that parent to parent education is an effective method to 

deliver nutrition and child feeding information. This model offers a viable, economical strategy for health 

services to potentially influence diet quality and food behaviour of babies and young children in a rural 

setting. 
 

 

Social media is an effective platform for sharing evidence based nutrition and child feeding information. 
 

The potential and appropriateness of Facebook as a sharing medium when compared to print or email is 

evident from the Food For Kids Mid North Coast (FFKMNC) study. This highlights a need for health 

professionals to reconsider traditional ways of communicating child feeding information to parents and for 

Local Health Districts to re-evaluate social media policies.  
 

 

Information on child feeding practices is more helpful to parents than dietary guidelines 
 

This study demonstrated the popularity, success and novelty of child feeding practices information amongst 

peer educators and parents. Future programs should focus on child feeding practices and further develop 

creative, innovative and appealing ways to share this information with parents. 
 

 

 

Two distinct research pathways have been paved.   
 

The FFKMNC study highlights two clear research pathways. The first is to modify the FFKMNC model in 

response to the outcomes of this study, then extend the project throughout rural New South Wales to fully 

evaluate the reach and scope of the model and to then ejraopec]pa na_eleajpoÑ lan_alpions and behavioural 

change. The second research pathway is to develop, trial and research a peer nutrition education program 

which targets grandparents who are in caring roles for babies and young children or influential in feeding of 

grandchildren.  
 

 

Context  
 

$eap]nu l]ppanjo ]j` ^ad]rekqno pd]p `arahkl ej _deh`dkk` pn]_g pdnkqcdkqp ] lanokjÑo heba ]j` _kjpne^qpa 

to their risk of lifestyle related disease1. Australian children aged two to three receive 30% of their energy 

requirement from energy dense, nutrient poor foods2 and only eat 35% of the required amount of 

vegetables, with  vegetable intake declining over time in Australia across all age groups3.  

 

The Mid North Coast Local Health District is comprised of large and small rural centres4, which do not have 

access to the same level of paediatric nutrition services as metropolitan areas5. Successful interventions have 

predominantly targeted families of obese children1, 6, 7 and are both inappropriate and too expensive to be 

delivered effectively to a large rural population6. Social media platforms such as Facebook have shown much 

potential to distribute evidence-based health information8,9 and can reach specific groups and overcome 

health access issues faced by rural residents10.  
 

New mothers cite the internet, family and friends as their most regular source of nutrition information10. 

0]najpoÑ ^aheabo ej nah]pekj pk _deh` baa`ejc ]na h]ncahu ejbhqaj_a` ^u l]najpejc laan groups rather than by 

the advice of health professionals10. New mothers often form strong social connections with mothers who 

have infants of a similar age12. Peer education (engaged members of general public providing health 

education on behalf of health professionals) may therefore be ideal, addressing issues of social isolation and 

delivering a cost effective intervention on a population level.   

Approach  
 

A mixed methods study model was used to determine how effective peer education is for sharing nutrition 

and child feeding information between new parents, their friends and family. Parents of children aged up to 
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three years were recruited into a peer education program in four towns across the Mid North Coast Local 

Health District. Participants received nutrition and child feeding training, resources and program information 

at an initial workshop and adopted the role of Peer Nutrition Educators, sharing evidence based information 

]j` naokqn_ao kj _deh`najÑo jqpnepekj ]j` baa`ejc with friends and family over a six month period.  
 

Additional nutrition and child feeding information was distributed to peer educators via a Facebook page 

created for the project (Food For Kids Mid North Coast) and by email. Peer Nutrition Educators received 

follow up phone calls after two and four months and participated in group or individual phone interviews at 

the conclusion of the study. Qualitative data via semi-structured interviews and quantitative data was 

collected and analysed to gain a rich insight into peer a`q_]pknoÑ engagement, involvement and experiences. 
 

 

Results 
 

The FFKMNC study results highlighted a number of key findings that have implications for public health 

nutrition practice. In summary:  
 

¶ Thirty four peer nutrition educators consented and 28 participants remained actively engaged in the peer 

educator process for the study duration. The FFKMNC Facebook page had 519 followers upon study 

conclusion.  
 

¶ A total of 311 information posts were uploaded to the FFKMNC Facebook page over the six month 

intervention period. These posts appeared on newsfeeds on 56,014 occasions and were interacted with 

(likes, comment, shares and post clicks) on 6133 occasions. 
 

¶ Child feeding confidence and self-efficacy of participants increased significantly (P<0.001) over the 

intervention period and this increase in confidence was associated with higher information reach (P=0.04). 

Increased feeding self-efficacy was reported as having a flow-on effect to family and friends, 

strengthening the messages shared.  
 

¶ Newer parents were considered to be the most receptive to receiving information on nutrition and child 

feeding, while family and grandparents were considered the least receptive.  
 

¶ Peer educators felt adequately supported despite a relatively low amount of face-to-face time and input 

from the research team. 
 

¶ The information that was provided as part of the study was perceived as trustworthy by PNEs, their friends 

and family.  
 
 

Further research 
¶ Develop, trial and research a peer nutrition education program which targets grandparents and other 

older family who are in caring roles or influential in feeding of babies and young children. 
 

¶ Modification to the current model to include an extended intervention period and larger geographic area 

in order to increase the generalisability of results is recommended. Throughout this process, further 

improvements to the current peer nutrition educator model could be explored using participatory action 

research. 
 

¶ Implementation of a more strategic and sophisticated social media strategy to include other mediums 

such as Twitter, Google Plus and Instagram could be used to increase program reach and facilitate sharing 

of topic specific resources, which can be accessed on demand. 
 

¶ Investigation into the perspectives of the recipients of information, the effect on their behavioural 

ejpajpekj¼ ]_pq]h ^ad]rekqn ]j` _d]jcao pk pdaen _deh`najÑo `eap mq]hepu¿ 
 
 

 

Publish results 
 

The FFKMNC report will be available on the NSW HETI website and distributed to nutrition networks, 

population health and child health teams and health district executives across New South Wales. The results 

from this study will be submitted for presentation at relevant conferences and research papers will be 

submitted to appropriate journals for publication.  
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Introduction  

The early years of life are a vital stage for interventions that can positively affect the development of dietary 

patterns, and food related behaviours1. As food providers, parents and carers are crucial to the development 

of healthy childhood eating patterns13. This role has become increasingly difficult in the obesogenic 

environment in which parents are trying to nourish and nurture children14. The diet quality of Australian 

children has deteriorated over the past generation3 and nearly half kb !qopn]he]Ño da]hpdu saecdp children are 

destined to become overweight or obese adults, which carries increased risk of lifestyle related diseases1.  
 

This report provides a description of the effectiveness of a peer educator project utilising new parents to 

share information on nutrition and child feeding practices with friends and family. The beneficiaries include 

health service policy makers, public health, dietetic and Child and Family Health departments who are looking 

bkn abba_pera ejpanrajpekjo pk eilnkra _deh`najÑo `eap mq]hepu ]j` ^ad]rekqn¼ sde_d ]na _kop abba_pera ej ] 

measured fiscal environment.  
 

Background 

 

Prevention of chronic diseases starts in childhood 
 

Dietary patterns, taste preferences and other food related behaviours that develop in childhood track 

pdnkqcdkqp ] lanokjÑo heba, contributing to their relative risk of preventable disease1. Eating patterns which 

are predominantly based on energy-dense, nutrient-poor foods and low fruit and vegetables and an 

unhealthy weight predispose children to suboptimal growth and increases the risk of developing chronic 

diseases such as heart disease, type 2 diabetes and certain types of cancer16, 17. The most recent data from 

the Australian Health Survey indicates 6.8% of the adult population meets the recommended intake for 

vegetables2. Children aged two to three only consume 35% of the required amount of vegetables (25% when 

potato is excluded) and receive 30% of their energy requirement from energy dense, nutrient poor foods2. 

Comparison with previous data shows a decline in vegetable consumption across all age groups3. These 

poor dietary patterns appear to be established at very young ages with a study of 16-24 month olds in 

Western Sydney showing energy dense, nutrient poor extra food contributed 27% kb _deh`najÑo energy 

intake18. A United States study found similarly disturbing trends with energy intake exceeding the estimated 

energy requirements in infants aged 4 - 6 months, 7 - 2 months, and 12 - 24 months by 10%, 23% and 31% 

respectively19. Such deviations from national dietary guidelines highlight the need to target parents early, as 

poor child dietary intake is a likely contributor to high and increasing overweight and obesity rates1. Obesity 

is a major public health concern as health service costs attributed to obesity alone are predicted to rise from 

$48 to $66 billion a year in the United States by 203021 with Australia likely to follow a similar pattern3. 
 

Deterioration in the diet quality of Australians has contributed to the increased incidence of overweight, 

obesity and lifestyle related disease. This can be partially attributed to a changing food environment, 

increased food availability and in particular convenience and low cost energy-dense foods21. The family 

environment has also seen changes with over 60% of Australian families with two working parents and 71% 

of two and three year olds regularly attending either formal childcare or being cared for informally22. This 

has led to changes in family food practices23 including a decrease in food preparation and family meals24 

and an increase in the demand for more convenient less time intensive processed foods21.   

 

The role and impact of parents on child dietary intake 
 

Parents and carers are the most significant influencers on the `arahkliajp kb _deh`najÑo `eap]nu l]ppanjs, 

taste preferences and dietary intake13¿ 4da i]fknepu kb _deh`najÑo bkk` eo _kjoqia` sepdej pda dkia and the 

food provision of p]najpo ]j` _]nano _]j aepdan _kjpne^qpa pk kn dej`an _deh`najÑo `arahkliajp ]o da]hpdu 

eaters13. Child feeding is reported as causing anxiety amongst parents and children25 and is considered one 

of the most challenging aspects of parenting25, 26. Although parents desire good health for their children, 
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they have difficulty translating information into practice and implementing behaviour management 

techniques in a food environment11.  
 

Child feeding practices refer to the behaviours associated with parents or carers providing food to children 

and are a strong predictor of the quality and quantity of foods consumed27. Traditional feeding practices 

that resulted from food insecurity in previous generations of parents are jkp ]llnklne]pa ej pk`]uÑo bkk` 

environment27. These practices are characterised by coercing or forcing children to eat, frequent offering of 

food, using food to comfort children and pda jkpekj kb Òa]p aranupdejc ^abkna ukq cap `aooanpÓ27. Conversely 

restrictive parental feeding practices can result in children learning to overeat28 as restricted foods become 

more desirable for the child, resulting in overconsumption when these foods are available29. Feeding 

practices are intertwined with culture, tradition and parenting style and time is required pk _d]jca l]najpÑo 

beliefs, attitudes and perceptions regarding their effect on cheh`najÑo da]hpd27. It is imperative that nutrition 

interventions for infants and toddlers include the behavioral strategies that parents can use to convert their 

feeding intention into practice. 
 

)jpanrajpekjo sde_d d]ra oq__aoobqhhu eilnkra` _deh`najÑo a]pejc l]ppanjo have been predominantly 

treatment programs for families of obese children1, 6, 7. A systematic review of strategies which aim to 

positively impact on weight and diet in children from 0-5 years showed some level of effectiveness on at 

least one obesity related behaviour, confirming parents as suitable targets for effective intervention30. These 

programs are not appropriate to be delivered at a population level due to the cost of resources required 

and the differing factors influencing families of healthy weight children7. 
 

 

Parents accessing nutrition and child feeding information 
 

The Mid North Coast Local Health District is comprised of large rural centres (population 25,000-99,999) 

small rural centres (population 10,000-24,999) and other rural areas (urban centre population <10,000)4. Rural 

areas of Australia do not enjoy the same level of access to paediatric nutrition services as their metropolitan 

counterparts5. New mothers are exposed to a limited amount of child nutrition information in antenatal 

classes and then again when infants and toddlers first attend childcare services31. As a large proportion of 

children do not commence child care until two or three years of age, there is a period of approximately two 

years in which parents are not routinely exposed to evidence based nutrition messages. This is a critical 

pn]joepekj]h lanek` ej _deh`najÑo cnkspd¼ `arahkliajp ]j` bkniqh]pekj kb bkk` lnabanaj_ao¿  
 

The internet, in particular social media platforms such as Facebook, have shown much potential as a vehicle 

for sharing health information8, 9, 32. The capacity to distribute evidence-based health information extensively 

and within specific target groups with immediacy can help overcome health service access issues faced by 

rural residents8, particularly as internet access continues to improve in rural areas33.  New mothers cite the 

internet, family and friends as their most regular source of nutrition information and have indicated a 

willingness to use social media to share and access nutrition information10. Trust in social media sites and 

content is essential to health information being applied8, 34 as parents have reported difficulty determining 

the accuracy and evidence base of internet-sourced child nutrition information10.  
  

0]najpoÑ ^aheabo ej nah]pekj pk _deh` baa`ejc ]na h]ncahu ejbhqaj_a` ^u l]najpejc laan cnkqlo11. Child feeding 

practices are therefore more likely to be guided by peer influence and social norms rather than by the advice 

of health professionals11. This can be explained by the principles of the Theory of Planned Behaviour whereby 

behaviour is determined by a complex interaction between attitudes, perceived control, normative beliefs, 

motivation to comply with norms and how these interactions influence behaviour11 (Appendix 1).  
 

A peer educator model lends itself well to addressing the barriers to successful delivery of interventions 

targeting child and infant nutrition in a rural setting. In a health context, peer education is an approach 

whereby members of the general public provide education on healthy behaviours on behalf of health 

professionals. Peer nutrition education has been shown to positively affect the intended target behaviours 

in a number of settings including breastfeeding continuation35, lifestyle programs36-38, chronic disease self-
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management39, fruit and vegetable intake40 and diet quality in families with children39. The majority of peer 

education models involve education being delivered in a structured setting such as a group, class or home 

visit and require a high level of commitment from the peer educator35-44. Some form of reimbursement is 

frequently used to increase retention of peer educators42, 44. Modest eilnkraiajpo ej l]najpoÑ _deh` baa`ejc 

practices, confidence and knowledge have been observed using a home visit peer education delivery 

model37. Peer education has been used effectively to change behaviours (including diet quality) of college 

students in the US using a combination of formal education and individual connections made by peer 

educators41. A comprehensive literature search found no other studies which investigated the effectiveness 

of targeting new parents as peer child nutrition educators using an informal peer interaction model rather 

than formal peer led nutrition education programs. 
 

Rationale 
 

New mothers often form strong social connections with mothers who have infants of a similar age12. A pilot 

survey within the same rural locality indicated that a substantial sub set of new mothers were willing to seek 

evidence based nutrition education and undertake two or more hours of training in view of on-training their 

peers10. The aim of using a peer educator model in the current study was to capitalise on this connectedness 

while maximising flexibility in nutrition education delivery. Peer groups can produce changes that are longer 

lived than individual changes as a cnkqlÑo ok_e]h oqllknp ]j` jknio ]na ikna naoeop]jp pk _d]jca40. Such 

groups offer a potentially important system for sharing evidenced based nutrition information with 

immediacy that can maximise timing and impact. Peer education potentially addresses issues of social 

isolation by overcoming the distances that rural new parents are required to travel to access health services 

and can deliver an intervention on a population level that is cost effective.  
 

A peer nutrition education model that requires minimal face-to-face commitment by participants and 

relatively small time investment by health professionals was proposed as a means of maximising reach and 

reducing the barriers to engagement in child dietary change strategies. Social media was the chosen platform 

to communicate with peer educators and for them to share information on child feeding and nutrition as it 

met the expressed needs, preferred communication method and geographic limitations of rurally located 

new parents. 
 

Methods and Methodology 
   
 

Research question  
 

How effective is peer education for disseminating nutrition and child feeding information between parents 

of babies and young children aged up to three years? 
 

 

Objectives 

1. To determine the reach and capacity of a peer education model in the 

dissemination of evidence based nutrition and child feeding information 
 

 

2. To describe the experiences of new parent peer educators who deliver 

nutrition and child feeding practice information within their social networks. 
 

 

3. To determine factors experienced by new parents in their role of nutrition peer 

educators which contribute to or hinder a peer education model. 
 

 

4. To assess the acceptability of a peer educator model with new parents who 

are recipients of nutrition and child feeding information. 
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Methodology 
A post positivist theoretical perspective was used to conduct this research because it is based on contextual 

human interpretation and maintains that a reality exists although it cannot be described absolutely. This 

perspective aligns with the combination of quantitative ÐrealityÑ based methods and interpretive qualitative 

methods employed.  
 

 

Study design 
A Convergent Parallel mixed methods study design45 was used to answer the research question. Quantitative 

and qualitative study methods were used concurrently within the same intervention period to collect data 

from Peer Nutrition Educators (PNEs). Both sets of data were analysed independently and then interpreted 

together to maximise the understanding of the quantitative data, the peer educator experience and their 

relationship to each other.  
 

 

Participants and setting 
Parents and primary carers of children aged between zero and three years were recruited within the Mid 

North Coast of NSW, Australia. Parents and primary carers were excluded from the study if they resided 

kqpoe`a pda -e` .knpd #k]op ,k_]h (a]hpd $eopne_p¼ sana ]ca` qj`an êñ kn eb pdaen _deh`najÑo jqpnepekjÌbaa`ejc 

practice requirements were influenced by a medical condition. A purposive sampling method was employed, 

with settings, locations and the sequence of recruitment chosen to increase the likelihood of recruiting a 

higher representation of rural residing, lower socio-economic and indigenous participants. 
 
 

Recruitment focused on settings used by parents of children in the target age range. These included long 

day care centres, preschools, supported playgroups and Child and Family Health facilities. Staff who interact 

regularly with parents received a detailed overview of the program and were provided with information 

packs and consent forms (Appendices 2, 3) for distribution to interested parents and carers. Poster displays 

and newsletter advertisements were used to increase awareness of the study. A total of 18 early education 

centres and Port Macquarie Child and Family Health Centre were used as recruitment sites. Snowball 

sampling was used to reach male parents via their female partners who had consented to the study.   
 
 

The intervention  

Parents consenting to participate in the study attended one of four introductory workshops (Port Macquarie, 

Lake Cathie, Wauchope and Kempsey). and received evidence based education and print resources on 

_deh`najÑo jqpnepekj ]j` baa`ejc¿ &khhksejc pda skngodkl l]najpo sana ]oga` pk announce themselves as 

Peer Nutrition Educators (PNEs), describe their role in the study and share nutrition and child feeding 

information to friends and family over six months (Figure 1). Peer Nutrition Educators were contacted twice 

to be offered support and assistance during the intervention and could access the principal investigator for 

additional resources and assistance at any time. 
 

The peer educator workshops introduced parents to evidence-based information about children's nutrition 

and child feeding practices in addition to providing a detailed overview of the study design, rationale, data 

collection tools and participants role as PNEs (Appendix 4). Activities and group discussions focused on the 

opportunities, barriers and risks related to sharing nutrition and child information with relevant friends and 

family. This discussion informed the content and format of resources subsequently developed and provided 

to PNEs via Facebook and email over the intervention period. A resource folder containing hard copies of 

handouts on general nutrition and child feeding topics were distributed to each PNE at the initial workshop 

(Appendix 5). Resources included The Australian Guide to Healthy Eating (AGTHE), introduction to solids 

information, recipes, common child nutrition issues, food labelling, fussy eating strategies, allergy and 

intolerance information and a list of links to evidence based websites. Boundaries of the PNE role, referral 

pathways and adverse event management were also covered. The workshops were facilitated by the principal 

investigator and piloted with approximately 45 staff in three childcare services.  
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 Figure 1: Timeline of data collection/analysis, Peer Nutrition Educator (PNE) experience and resource dissemination 
 

Intervention information dissemination  
 

The Facebook page Food For Kids Mid North Coast (Appendix 6) was developed as a medium to disseminate 

nutrition and child feeding information. An explanation of Facebook terms can be found in Appendix 7. At 

the initial worgodklo 0.%o sana aj_kqn]ca` pk ÑlikeÑ and follow the site as a means of sharing the content 

within (and beyond) their peer groups. One to four messages were posted on the Facebook page each day 

over the six month intervention period. The Facebook post content and format was guided initially by 

feedback from the PNE workshop and was modified over the six montd ejpanrajpekj lanek` ^]oa` kj ÐlkopÑ 

performance and participant feedbacg¿ 4da _kjpajp bkn ÐlkopoÑ on the Facebook page was developed by the 

research team, shared from other Facebook pages, linked to information on external internet pages or 

contributed by colleagues and PNEs.  
 

The information posted on Facebook was intended to serve two purposes. The key or higher priority posts 

(Figure 2) sana ]eia` ]p eilnkrejc l]najpoÑ jqpnepekj ]j` _deh` baa`ejc gjksha`ca ]j` ogehho¿ ,ksan lneknepu 

posts relating to food and parenting (Figure 3) were aimed to increase Facebook site popularity, encourage 

page followers and engagement with a secondary goal of increased exposure to nutrition and child feeding 

messages. A mixture of high priority and lower priority lkopo sana Ðlkopa`Ñ over the six month intervention 

period. Interaction between PNEs and their peers was encouraged by including questions with posts, 

encouraging page followers to comment on their experiences or to ÐlikeÑ posts. Priority information posts on 

Facebook were grouped into four categories: recipe/food ideas; participant contribution; child feeding 

practices; and general nutrition (Appendix 8).  
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Information posted on the Facebook page was scheduled in advance and was initially posted at the 

approximate times of 7am, 10am, 2pm and 7pm. The information was posted at peak times that users were 

predicted to be online and either just before or after the half hour or hour mark to reduce competition with 

other scheduled posts going into PNEs newsfeeds. Process evaluation of the Facebook page was completed 

monthly using Facebook Ð)nsightsÑ by the Principal Investigator and a local social media expert. Information 

and links posted on Facebook were emailed to all PNEs on three occasions throughout the intervention 

period, ensuring that those who de`jÑp ]__aoo Facebook received all material and could disseminate it using 

alternative mediums (e.g. email, print, Twitter, Google Plus).  
 

 

Data collection 
A demographic data questionnaire (Appendix 9) was completed by PNEs at the initial workshop. Data 

collected included gender, parent age range, number of children, infant/child age, language spoken, 

indigenous status, education level and employment status. Additional intervention-related data collected 

included preferred communication methods, information regarding parenting networks and nutrition beliefs. 
 

At the conclusion of the six month intervention period PNEs attended semi-structured group interviews of 

approximately 60 to 75 minutes duration. To maximise feedback, PNEs who were unable to attend the group 

interviews completed individual semi-structured telephone interviews of 20 to 30 minutes duration. A 

questionnaire containing questions on sharing, reach and number of sharing occasions, parenting and child 

feeding confidence was completed before the interviews (Appendix 10). The group and individual interviews 

consisted of the same series of questions focusing on PNEs experiences over the intervention period 

(Appendix 11). Data saturation was not sought given the limited number of participants. The Associate 

Investigator facilitated all interviews, assisted by the Principal Investigator who took field notes in the group 

interviews. Aside from the Associate Investigator, the Principal Investigator and the participants, no-one else 

was present at the group interviews. All interviews were digitally recorded and electronically sent to a 

transcribing service for transcription. An invitation was issued to PNEs to review the contents of the 

transcription for accuracy but all declined. 
 

Data analysis 
 

Quantitative data collected from PNEs over the intervention period was manually entered into an Excel 

spreadsheet. Data was transferred from Excel to STATA statistical software46 for analysis. Continuous data 

was tested for normal distribution. Some continuous data were then collapsed into categorical data for 

&eodanÑo at]_p paop to investigate relationships between variables. Paired t-tests were conducted to detect 

changes in PNEs child feeding confidence levels pre and post intervention. Statistical significance was set at 

p<0.05. 
 

For qualitative analysis, the first transcript was jointly coded for themes by the Principal Investigator and 

Associate Investigator to maximise reliability. Transcripts from the remaining group and individual interviews 

were systematically coded for themes by the Associate Investigator and Principal Investigator independently. 

Transcripts were initially coded with a colour coding tool within the Word processing program. Initial codes, 

relationships between codes, and emerging themes were discussed by the Principal and the Associate 

Investigators. The colour coded data was extracted from the transcripts and further manipulated manually 

Food brings us together! 

Figure 3: Example of a lower priority Facebook post  Figure 2: Example of a high priority Facebook post  
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by the Principal Investigator. Codes and associated quotes were then transposed into an Excel spreadsheet 

that contained a separate sheet for each emerging theme. This spreadsheet was revised and refined 

repeatedly by the Principal Investigator, discussed between the Principal and Associate Investigator until final 

consensus on theme and subtheme allocation was reached. 
 

Reflexivity 
 
 

The research team recognises and accepts the influence of the personal experiences and perceptions they 

bring to this study. The Principal Investigator is a father of two young children and a novice researcher 

currently participating in the NSW Health Rural Research Capacity Building Program. He is an Accredited 

Practising Dietitian (APD) and for the past three years has been working in Health Promotion on the Healthy 

Children Initiative, a settings based obesity prevention program which includes direct interaction in childcare 

setting with staff and parents. This position has provided extensive insight into the subject matter and access 

pk pda na_nqepiajp ]j` skngodkl oappejco¿ (a d]o kran êé ua]noÑ atlaneaj_a skngejc ej `eapape_o ]j` _deh`najÑo 

nutrition. The Associate Investigator is a mother of three and an APD sepd kran ëé ua]noÑ atlaneaj_a¿ She is 

experienced in child feeding and infant nutrition, having completed a PhD in this field of research. The 

Principal and Associate Investigators were known to several participants in both a community and 

professional context prior to study commencement. 
 

 

Ethics 
 

Ethics permission was approved for this study on the 31st March 2014 by the North Coast New South Wales 

(NCNSW) Human Research Ethics Committee (HREC), No. LNR 084. Four amendments were accepted during 

the research period. Site research authorisation was obtained on the 4th April 2014 - LNRSSA/14/NCC/20. 
 

Results 
 

Thirty four parents provided consent, attended a PNE workshop and were therefore eligible to participate in 

the study. Two consenting parents were unable to attend a workshop and one parent attended a workshop 

but did not provide consent to participate. All PNEs who consented to the study were parents of children 

despite other primary carers being eligible to participate. Six PNEs did not continue for the duration of the 

study. Two PNEs withdrew within two months and four withdrew from the study at the four month follow up 

call. Twenty eight PNEs participated in all phases of the study and provided complete sets of data.  
 

The study cohort were predominantly female (88%), aged between 25-34 years (74%), non-indigenous (97%) 

and tertiary educated (80%) (Table 1). Eighty six percent of PNEs were employed (full or part time) or on 

maternity leave. The number kb l]ca bkhhksano kj pda ÐFood Fkn +e`o -e` .knpd #k]opÑ Facebook page 

reached 519 people at the conclusion of the intervention period. Of these, 492 (93%) were female, 405 (78%) 

were aged 25 to 44 years and 244 (47%) page followers were residents within the MNCLHD (Appendix 12).  
 

 

Table 1: Demographic information of participants who attended a Peer Nutrition Educator workshop (n=34) 
Parent gender   Parent age range    Indigenous status   Parents group   

Male 4 (12%) 25-34 years 25 (74%) Indigenous 1 (3%) Attend  group 27 (80%)  
Female 
 

30 (88%) 35-44   9 (26%) Non - Indigenous 33 (97%) Not attend group 7 (20%) 

Parent education   Employment status   Number of children   Age - youngest child   

University 22 (65%) Full time 7 (21%) One child 11 (32%) 0-8 months 11 (32%) 
Trade/vocational 5 (15%) Part time 14 (41%) Two children 18 (52%) 9-15 months 8 (24%) 
Year 12 5 (15%) Maternity leave 8 (24%) Three children 3 (8%) 16-23 months 8 (24%) 
Other 2 (5%) Not working 5 (15%) Four Children 2 (5%) Over 24 months 6 (18%) 
            

 
 

A total of 311 posts were uploaded to the FFKMNC Facebook page between the 14th July 2014 and 4th 

December 2014. Of these posts 133 (43.75%) were photos with accompanying messages, 163 (53.62%) were 

links to external pages/websites and eight (2.63%) were status updates. These posts appeared on Facebook 

users newsfeeds on 56,014 occasions (Figure 4), with active engagement (likes, comment and shares) over 

this period totalling 2,112 (Figure 5) and 4,021 post clicks to external web pages. The number of occasions of 

sharing and reach of information shared reported by PNEs are shown in Appendix 13. 
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Emergent themes from peer nutrition educator experience 
Results have been reported as the themes from qualitative analysis, with substantiating quantitative results 

reported in respective themes. Five major themes emerged from the group and individual interviews and 

have been used to describe PNEs experience sharing nutrition and child feeding information over the six 

month intervention period. The themes were; influences on sharing; sharing mediums; the message and the 

pitch; trust in information and support. Each theme overlapped to some extent with at least one other theme.  
 

 

Theme 1 - Influences on sharing 
Influences on sharing encompasses the factors reported by PNEs which contributed positively or negatively 

to the process of sharing information on nutrition and child feeding. Some factors influenced the PNEs, some 

influenced the recipients of information and some influenced the interaction between PNEs and recipients. 

An association was identified between increased child feeding confidence and number of people that 

information reached (n = 28, p=0.03) and Facebook usage and number of sharing occasions (n = 27, p=0.04). 

The number of children, age of youngest child, child feeding confidence and parenting confidence did not 

influence the amount of information shared or reach (Appendix 15).  
 

1.1 Stage of parenting 
 

Strong views were expressed by PNEs concerning parent receptiveness to peer nutrition education. The 

op]ca kb l]najpejc Å]caÌo kb na_eleajpoÑ _deh`ÌnajÆ s]o `ao_ne^a` ^u PNEs as a determinant of how receptive 

or open parents were to receiving nutrition and child feeding information. Parents with younger children 

were identified as being more open and demonstrating a willingness to learn. 
 

Ȱ3Ï ÃÁÔÃÈÉÎÇ ÔÈÁÔ ÎÅ× ÐÁÒÅÎÔȣÉÓ ÌÉËÅ ÇÏÌÄ ÂÅÃÁÕÓÅ ÔÈÅÙ΄ÒÅ ÊÕÓÔ ËÉÎÄ ÏÆ ɍÏÐÅÎɎ - once you go through a few years of it you 
ÆÅÅÌ ÃÏÎÆÉÄÅÎÔ ÉÎ ×ÈÁÔ ÙÏÕ΄ÖÅ ÂÅÅÎ ÄÏÉÎÇ ÅÖÅÎ ÉÆ ÉÔ΄Ó ÎÏÔ ÎÅÃÅÓÓÁÒÉÌÙ ÒÉÇÈÔȱ  -ÏÔÈÅÒ ÏÆ Ψ ɉÁÇÅÄ ÏÖÅÒ ΨΪÍɊ 

 

Parents with an older first child or more than one child were considered to be less receptive. PNEs felt that 

trying to share information with recipients at this parenting stage was akin to trying to convert them. 
 

 

1.2 Confidence and self-efficacy of Peer Nutrition Educators 
All PNEs who completed the study rated their parenting ability as average or better, with no reports of 

trouble with parenting. The proportion of parents reporting having trouble with child feeding decreased 

from 29% (n = 8) to 4% (n = 1) over the intervention period, while child feeding efficacy scores increased 

from 3.29 to 4.29 (+1.0, p<0.001) (Appendix 15). Peer Nutrition Educators confidence in parenting and child 

feeding ability pre-study did not significantly influence the amount or reach of information shared, although 

an increase in child feeding efficacy over the intervention period was associated with the reach of shared 

information (n = 28, p=0.03).  
 

Qualitative analysis indicated that confidence in parenting and child feeding and a generally confident 

personality were significant factors in successful information sharing. Peer Nutrition Educators expressed the 

opinion that their prioritisation of child feeding (and parenting in general) positioned them well to share 

information with peers and family. 
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Figure 4: Reach of posts on FFKMNC Facebook page47 
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Figure 5: Active engagement in FFKMNC Facebook page47 
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ñWe're coming to this because we're probably on the more motivated end of parenting so there are other people that are 
ÌÅÓÓ ÅÄÕÃÁÔÅÄ ÁÎÄ ÈÁÖÅ ÌÅÓÓ ÉÎÃÏÍÅ ÁÎÄ ÔÈÅÙ΄ÒÅ ÌÅÓÓ ÍÏÔÉÖÁÔÅÄȱ Mother of 2 (aged 6-8m, over 24m) 
 

Increased confidence was reported by PNEs in their child nutrition and feeding knowledge from study 

participation.  
 

ȰSo I ÔÈÏÕÇÈÔ ÔÈÅ ÉÎÆÏÒÍÁÔÉÏÎ ×ÁÓ ÁÃÔÕÁÌÌÙ ÆÉÒÓÔ ÃÌÁÓÓȢ )΄Í ÌÉËÅ ÁÎ ÅÎÃÙÃÌÏÐÁÅÄÉÁ ÏÎ ÃÈÉÌÄÒÅÎȭÓ ÄÉÅÔÓȱ &ÁÔÈÅÒ of 3 (aged 0-6 

m, 16 - 18m, over 24 m) 
 

This increase in confidence was amplified if PNEs first applied the information themselves and found it 

effective in improving their own practices or observed positive changes to their child/renÑs dietary intake. 
 

Ȱ) ÈÁÄ ÎÏ ÉÄÅÁ - here I was trying to force it - after the workshop that was the big take home for meȣȢȢas a parent - we 
ÄÅÔÅÒÍÉÎÅ ×ÈÅÎȟ ×ÈÅÒÅȟ ÈÏ×Ȣ  4ÈÅÎ ÔÈÅÙ ÄÅÔÅÒÍÉÎÅ ÉÆ ÔÈÅÙ ÅÁÔ ÉÔȢȱ Mother of 2 (aged 6 - 8m, over 24m) 

 

The improvement in PNEs own child feeding practices were reported to have a positive flow on effect within 

peer groups. Peer Nutrition Educators felt that demonstrating and role modelling child feeding practices 

strengthened the messages compared to sharing messages verbally.  
 

Ȱ"ÅÃÁÕÓÅ they've seen me.  They're like oh, he's eating more than what he used to and I'm like that's because I've stopped 
hassling him.  ȣȢȢȱ  Mother of 1 (aged 16 - 18m) 
 

Conversely, the confidence of the PNEs in sharing information was reported as being inhibited if the recipient 

expressed strong opinions or had firm beliefs that contradicted the evidence based information being 

shared.  
 

 

ñ) ÔÅÎÄÅÄ ÔÏ ȣ ÂÅ Á ÂÉÔ ÍÏÒÅ ÃÁÕÔÉÏÕÓ ȣ) ÍÅÁÎ ÍÙ ÐÅÒÓÏÎÁÌÉÔÙ ÉÓ ÔÈÁÔ ) ÔÅÎÄ ÔÏ ÎÏÔ ×ÁÎÔ ÔÏ ÇÅÔ ÉÎÔÏ Á ÃÏÎÆÌÉÃÔ ÏÒ ÁÎ 
argument and that comes down to my personality more than the research projectȱ  Mother of 2 (aged 12 - 15 over 24m) 
 

1.3 Receptiveness of peers  
Receptiveness of peers was consistently reported as an influential factor in determining whether the PNE 

mentioned child feeding/nutrition.  
 

Ȱ3ÏÍÅÔÉÍÅÓ ) ×ÁÓÎȭÔ ÏÖÅÒÌÙ ÃÏÍÆÏÒÔÁÂÌÅ ÉÎ ÂÒÉÎÇÉÎÇ ÕÐ ÓÏÍÅ ÏÆ ÔÈÅ ÔÈÉÎÇÓ ÔÈÁÔ ) ÈÁÄ ÌÅÁÒÎÔ ȣȢ  "ÕÔ then other times it 

×ÁÓ ÇÒÅÁÔȣȢ I felt confident with this particular group because they were so open to it. ȱ Mother of 2 (aged 0 - 6m, 24m) 
 

The relative importance placed on appropriate child feeding and nutrition by recipients was considered to 

affect their level of receptiveness. Generally, higher perceived importance equated with higher 

receptiveness. However, if recipients placed a high importance on child feeding but disagreed with the 

information being provided, this was challenging for the PNEs.  
 

ȰThe ones who are maybe stuck in their beliefs or believe really heavily that they're doing the right thing or they're a really 
confident person and they're really sure of themselves and that, maybe not so much.ȱ Mum of 2 (aged 2 - 15m, over 24m) 

 

Peer parent recipients with whom PNEs had closer relationships were reported as easier to share child 

feeding messages with, as less familiarity created less certainty of how recipients would respond. A PNE who 

was involved in two parents groups and summarised this theme well. 
 

ȰȣÔÈÅ ÆÉÒÓÔ ÍÕÍ΄Ó ÇÒÏÕÐ ×ÈÏ ) ÄÉÄ ÍÏÓÔ ÏÆ ÔÈÅ ÓÈÁÒÉÎÇ ×ÉÔÈȟ ÊÕÓÔ ÂÅÃÁÕÓÅ ) ÓÁ× ÔÈÅÍ ÍÏÒÅ ÒÅÇÕÌÁÒÌÙȣ7Å΄ÖÅ ËÎÏ×Î ÅÁÃÈ 

ÏÔÈÅÒ ÆÏÒ Á ÃÏÕÐÌÅ ÏÆ ÙÅÁÒÓ ÎÏ×ȱ  Mother of 2 (aged 0 - 6m , over 24m) 
 

While familiarity was a positive influencing factor with peers, the opposite was found with family. The majority of 

PNEs reported family (and in particular their parents or their partners parents) were the most reluctant recipients 

of shared information and resisted implementing changes to child feeding practices. Considerable frustration was 

expressed by PNEs about this issue as grandparents were often in caring roles for children and therefore influential 

in child feeding.  
 

 Ȱ"ut when it comes to family they're not receptive at all.  They would rather tell me how to do everything than listen to 
what I have to ÓÁÙȢȱ  Mother of 2 (aged 16 - 18, over 24) 
 

Ȱ) ÓÕÓÐÅÃÔ ÎÏÔÈÉÎÇ ÙÏÕ ÃÏÕÌÄ΄ÖÅ ÔÏÌÄ ÍÅ ×ÏÕÌÄȭÖÅ ÈÅÌÐÅÄ ×ÉÔÈ ÍÙ ÍÏÔÈÅÒȢȢȢȢȱ  Father of 2 (aged over 24m) 
 

The difficulty and frustration expressed by PNEs in attempting to share with family were not reported when PNEs 

shared nutrition and child feeding information with others in caring roles for children, such as childcare staff.  
 

Theme 2 - Sharing mediums 
 

Over the six month intervention period child feeding and child nutrition information was provided to PNEs 

to share via Facebook, email, verbally or in print format with friends and family. Verbal (n = 24, 86%) and 

Facebook (n = 17, 60%) were the most used mediums, with print resources and email used by 10 (36%) and 
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seven (25%) of PNEs respectively. An association between Facebook use and sharing activity (n = 27, p=0.04) 

was observed but no other associations between sharing mediums and variables were found (Appendix 16).  

2.1 Comparing sharing mediums 
 

A diverse range of opinions about the pros and cons of various sharing mediums were reported by PNEs. 

The printed resources distributed in folders at the introductory workshop were a less preferred medium for 

sharing child feeding/nutrition information. Hard copy resources were perceived to be outdated and 

cumbersome. The only reported use of printed resources was to maximise reach by offering to people who 

did not engage with Facebook. 
 

ȰȣȢ Á ÌÏÔ ÏÆ ÔÈÅ &ÁÃÅÂÏÏË ÐÏÓÔÓ ×ÅÒÅ ÓÈÁÒÅÄ ÉÎÔÏ ÔÈÅ ÇÒÏÕÐ ÁÓ ×ÅÌÌȟ ÓÏ it's not like if they didn't see the folder they didn't 
ÓÅÅ ÁÎÙÔÈÉÎÇȢ  7Å ÓÈÁÒÅÄ ÓÔÕÆÆ ÔÈÁÔ ÙÏÕ ÓÈÁÒÅÄ ÏÎ ÔÈÅ ÐÁÇÅȢȱ -ÏÔÈÅÒ ÏÆ Χ ɉÁÇÅÄ ί - 11m) 
 

Sharing information verbally was considered by PNEs to have some benefits over other mediums. Face-to-

face contact allowed for responsive, impromptu information sharing and catered more specifically to 

recipients needs than Facebook posts. This was reported by PNEs to be a less overt way to approach sharing 

information because informal conversation was already d]llajejc sepdej cnkqlo¿ 0]najpoÑ cnkql c]pdanejco 

often involved meal or snack times, which provided opportunities to incidentally prompt feeding discussion. 
 

Ȱ4ÈÅ ×ÁÙ ) ÁÐÐÒÏÁÃÈÅÄ ÉÔ ×ÁÓ ÍÏÒÅ ÔÈÒÏÕÇÈ ÍÙ ÍÏÔÈÅÒ΄Ó ÇÒÏÕÐȣȢ I didn't so much do it as a big group discussion type 
ÔÈÉÎÇȟ ÊÕÓÔ ÉÆ ÓÏÍÅÔÈÉÎÇ ÈÁÐÐÅÎÅÄ ÔÏ ÃÏÍÅ ÕÐ ÉÎ ÃÏÎÖÅÒÓÁÔÉÏÎ )΄Ä ÊÕÓÔ ÇÏ ÁÌÏÎÇ ×ÉÔÈ ÉÔȢȱ  -ÏÔÈÅÒ ÏÆ Χ ɉΧΨ - 15m) 

 

The resources posted on Facebook were also distributed to peer educators via email on three occasions over 

the six month intervention period. Generally email was perceived to be a less effective method of sharing 

because the information was not as readily accessible for responsive sharing. A need for an online repository 

of resources which could be accessed upon demand was identified by some PNEs.  
 

Ȱ)Æ ÔÈÅÒÅ ×ÁÓ ÓÏÍÅ×ÈÅÒÅ ÔÈÁÔ ÙÏÕ ÃÏÕÌÄ ÊÕÓÔ ÁÃÃÅÓÓ ÓÏÍÅ ÒÅÓÏÕÒÃÅÓ you could just flick onto people that  would be handy.  
Just the initial folder, ÉÆ ÔÈÅÒÅ ×ÁÓ ÁÎ ÅÌÅÃÔÒÏÎÉÃ ÖÅÒÓÉÏÎ ÏÆ ÔÈÁÔȱ -ÏÔÈÅÒ ÏÆ Ψ ɉaged 0 - 6m, over 24m) 
 
 

Frequent Facebook use was reported by PNEs to potentially reach far beyond the initial target audience. 
 

 

Ȱȣ  ) ÍÅÁÎ ×ÈÅÎ ÓÏÍÅÏÎÅ ÅÌÓÅ ÓÈÁÒÅÄ ÉÔ ÏÎ ÍÙ ÓÉÔÅ ) ÔÈÉÎË ÔÈÅÙ ÈÁÄ ÓÏÍÅÔÈÉÎÇ ÌÉËÅ έΦΦ ÆÒÉÅÎÄÓȢ 3Ï ÏÎÃÅ ÔÈÅÙ ÃÏÍÍÅÎÔ ÏÎ 
ÉÔȟ ÉÔ΄Ó ÊÕÓÔ ÓÐÒÅÁÄÉÎÇ ÉÔ ÖÉÒÁÌÌÙȱ -ÏÔÈÅÒ ÏÆ 2 (aged 6 - 8m, over 24m)  
 

Child feeding and more general parenting issues were seen by PNEs as topics which required a degree 

of sensitivity to avoid any distress or conflict with their peers. Particular parents could be identified by 

PNEs within their peer groups who they felt would benefit from certain messages. Facebook was viewed 

as an effective method to address child feeding practices without appearing to directly target those 

parents. 
 

Ȱ4ÈÅÒÅ ×ÅÒÅ Á ÃÏÕÐÌÅ ÏÆ ÐÅÏÐÌÅ ÔÈÁÔ ) ÔÈÏÕÇÈÔ ÏÆ ÉÍÍÅÄÉÁÔÅÌÙ ÁÎÄ ) ÔÒÉÅÄ ÔÏ ÔÁÇ ÔÈÅÍ ÉÎ ÐÏÓÔÓ ÔÈÁÔ ×ÅÒÅ ÒÅÌÅÖÁÎÔ ÁÎÄ ÓÈÁÒÅȟ 
like just chat about it in gÅÎÅÒÁÌ ×ÉÔÈÏÕÔ ÂÅÉÎÇ ÔÏÏ ÐÕÓÈÙȣȱ Mother of 2 (6 - 8m, over 24m.) 
 

2.2 Accessing Facebook 
Those who used Facebook to share information tended to be already frequently using the medium for 

_kiiqje_]pekj¿ 4dkoa sdk `e`jÑp qoa &]_a^kkg ]lla]na` pk ^a op]qj_dhu opposed to its use both for 

sharing and general use. Facebook was described as a medium for the PNEs generation that would not 

ja_aoo]nehu ^a abba_pera sdaj pnuejc pk ]__aoo kpdan cajan]pekjo oq_d ]o _deh`najÑo cn]j`l]najpo¿ 4deo 

perception was supported by the age range of Food For Kids Mid North Coast Facebook page followers 

(Appendix 12) with only 4% over the age of 45 years. 
 

 Ȱ) ÔÈÉÎË ÉÔ ÄÅÐÅÎÄÓ ÏÎ ÙÏÕÒ ÄÉÆÆÅÒÅÎÔ ÇÅÎÅÒÁÔÉÏÎÓȢ  ) ÍÅÁÎ )΄Í ÐÒÏÂÁÂÌÙ ÆÒÏÍ Á ÄÉÇÉÔÁÌ ÁÇÅȟ ÂÕÔ )΄Ä ÐÒÅÆÅÒ ÔÏ ÓÉÔ ÔÈÅÒÅ ÁÎÄ 
read ÓÏÍÅÔÈÉÎÇ ÏÎ &ÁÃÅÂÏÏË ÁÎÄ ÏÎÌÉÎÅ ÔÈÁÎ ÓÉÔ ÁÎÄ ÒÅÁÄ ÔÈÒÏÕÇÈ Á ÐÁÐÅÒ ÂÏÏËȱȢ Mother of 1 (aged 9-11m) 
 

 

 

Regular Facebook using PNEs described the ease with which information could be shared, accessed by 

recipients and then shared by the recipients within their peer networks. Facebook users described having 

constant access, enabling optimal timing of information sharing. 
 

ñMainly it was just evident on Facebook.  Being able to see friends from my mum's group then sharing on some of the 
articles and pieces of information.  YÅÁÈȟ ) ÔÈÏÕÇÈÔ ÔÈÁÔ ×ÁÓ ÎÉÃÅȢȱ Mother of 2 (aged 0 - 6m, over 24m) 
 

ñ)Ô΄Ó ÔÈÅ ÔÅÃÈÎÏÌÏÇÙȣ9ÏÕÒ ÐÈÏÎÅ ÉÓ ÌÉËÅ ÏÎÅ ÏÆ ÙÏÕÒ ÈÁÎÄÓ ÎÏ× ÉÓÎ΄Ô ÉÔȩȱ Mother of 2 (aged 6 - 8m, over 24m.) 
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Facebook was frequently used by PNEs in their limited recreation kn Ò`ksjÓ peia¿ This time was reported to 

allow continuation of unfinished conversations from parent groups and to access and share nutrition and 

child feeding information. 
 

ñ"ÅÃÁÕÓÅ )ȭÍ ÎÏÒÍÁÌÌÙ &ÁÃÅÂÏÏËÉÎÇ ÁÔ ÅÉÔÈÅÒ ÆÉÒÓÔ ÔÈÉÎÇ ÏÆ Á ÍÏÒÎÉÎÇ ÏÒ ÌÁÓÔ ÔÈÉÎÇ ÁÔ ÎÉÇÈÔȟ ÉÔȭÓ ×ÈÅÎ )ȭÖÅ ÇÏÔ ÍÙ ËÉÄÓ ÏÆÆ 
to bed or my kids are yet ÔÏ ×ÁËÅ ÕÐȣȣI read what I find and then that might send me off to a different link to further 
investigate tÈÉÎÇÓȢȱ Mother of 2 (aged 19 - 21 m, over 24 m) 
 

 

Facebook use was reported by PNEs to provide continued engagement in the study and the sharing 

process. Posts appearing on peer educatorsÑ newsfeeds helped keep nutrition and child feeding at the 

forefront of their consciouness and thus prompted sharing.  Those PNEs sdk sanajÑp qoejc &]_a^kkg sana 

more likely to report losing momentum with the project 
 

 

ñIt  was good ȣȣȢ using Facebook because that would come up on my feed when I checked it. I know it was just a neutral 
way to trigger my thought about foodȱ Mother of 2 (aged over 24m) 

 
 

 ÒIf I was on Facebook, I probably would have had more interaction with it.  )ȭÍȢȢȢȢȢȢa retard ÏÎ ÔÈÁÔȢȱ Mum of 1 (19-21m) 
 

Theme 3 æ The message and the pitch  
 

The PNE workshop focused equally 

kj _deh`najÑo jqpnepekj ]j` _deh` 

feeding practices. Information 

provided in the PNE resource 

folders, on Facebook and via email 

included these topics plus practical 

food ideas. Figure 6 shows the 

topic areas that PNEs shared over 

the intervention period, with child 

feeding related posts constituting 

half of the total shares. 
 

3.1 What interested PNEs? 
 

 

It became apparent early in the 

intervention period from workshop feedback, Facebook sharing and first follow up phone calls that the focus 

of interest from PNEs, their peers and family was on child feeding practices. The guidelines around child 

feeding practices were reported to provide parents with new, simple and effective feeding strategies to 

implement.   
 

Ȱ4ÈÁÔ ÌÉÔÔÌÅ ÃÁÒÄ ɉÆÅÅÄÉÎÇ ÒÅÓÐÏÎÓÉÂÉÌÉÔÉÅÓɊ ÔÈÁÔ ×Å ÈÁÄ ÉÎ ÏÕÒ ×ÁÌÌÅÔÓȟ ÏÎÃÅ ) ÐÕÌÌÅÄ ÔÈÏÓÅ ÏÕÔ ÐÅÏÐÌÅ ÓÔÁÒÔÅÄ ÇÏÉÎÇȟ ÏÈ ÃÁÎ 
) ÈÁÖÅ Á ÌÏÏË ÁÔ ÔÈÁÔȩ )Ô΄Ä ÇÅÔ ÐÁÓÓÅÄ ÁÒÏÕÎÄ ÁÎÄ ÔÈÅÎ )΄Ä ÂÒÉÎÇ ÍÏÒÅ ÎÅØÔ ×ÅÅËȢȱ -ÏÔÈÅÒ ÏÆ Ψ ɉÁÇÅÄ ά-8m, over 24m) 

 

This positive response reported from peers and family motivated the PNEs to share child feeding information. 

In contrast, it was felt that the nutrition messages were very familiar but hard to implement. 
  

ȰȬ4ÈÉÓ is ÇÏÏÄȟ ÔÈÉÓ ÉÓ ÇÏÏÄȟ ÔÈÁÔ΄Ó ÎÏÔȭ. People have heard that all before. I found the biggest thing for me that was new 

ÁÎÄ ÍÁÄÅ ÐÅÏÐÌÅ ÓÉÔ ÕÐ ÁÎÄ ÌÉÓÔÅÎ ×ÁÓ ÔÈÅ ÃÈÉÌÄ ÆÅÅÄÉÎÇ ÐÒÁÃÔÉÃÅÓȢȱ  -ÏÔÈÅÒ ÏÆ Ϊ ɉÔ×ÉÎÓ ÁÇÅÄ Χά-18m, 2 over 24m) 
 

A general lack of knowledge but high level of interest from recipients about the recommended serves from 

the core food groups for specific age groups was reported by PNEs. 
 

Ȱ7Å ÓÁÔ ÄÏ×Î ÁÎÄ ×Å ×ÏÒËÅÄ ÉÔ ÏÕÔȢ 3ÈÅ ÄÅÃÉÄÅÄ ÔÈÁÔ ÉÔ ×ÁÓÎ΄Ô ÓÏ ÍÕÃÈ ÔÈÁÔ ÓÈÅ ×ÁÓ ÐÏÓÓÉÂÌÙ ÈÁÖÉÎÇ ÔÏÏ ÍÁÎÙ ÍÅÁÌÓ ÏÒ 
anything like that, but maybe her ÓÅÒÖÉÎÇ ÓÉÚÅÓ ×ÅÒÅ ÍÏÒÅ ÔÈÁÎ ×ÈÁÔ ÔÈÅÙ ÓÈÏÕÌÄ ÈÁÖÅ ÂÅÅÎȢȱ -ÏÔÈÅÒ ÏÆ Χ ɉÁÇÅÄ ί-11m) 

 

Practical food ideas and recipes were popular with PNEs, their peers and family, particularly those who 

expressed concern about lack of ideas for healthy foods their children would eat. Some posts were intended 

to increase intake of particular food groups or nutrients, others were child feeding strategies that had been 

considered successful.  
 

ñA friend came over the other day and she took that, well she just took a copy of that (fact sheet on healthy lunchboxes). 
You know, what ÔÈÅ ÈÅÌÌ ÄÏ ) ÆÅÅÄ ÔÈÅÓÅ ËÉÄÓȩȱ  Mother of 2 (twins aged 9-11m) 

 

Figure 6: Number of Pb9Ωǎ ǎƘŀǊƛƴƎ ƴǳǘǊƛǘƛƻƴκŎƘƛƭŘ ŦŜŜŘƛƴƎ ǘƻǇƛŎǎ ƻǾŜǊ intervention period 
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ì¿ë Ð3ahhejcÑ the messages 
 

Peer Nutrition Educators provided feedback over the intervention period that informed Facebook post 

content and format modification. Suggestions included shorter posts, ensuring that attractive photos 

accompanied posts and the inclusion of content requested by participants. Peer Nutrition Educators 

identified a range of factors relatijc pk iaoo]ca lnaoajp]pekj ]j` Ði]ngapejcÑ which they felt would 

determine whether or not posts would attract the attention of recipients. Recipients were described as 

being time and energy poor and therefore messages that required less effort to engage with were 

considered to be more popular.  
 

Ȱ4ÈÅ ÏÎÅÓ ÔÈÁÔ ×ÅÒÅ ÑÕÉÔÅ ÓÈÏÒÔ ÁÎÄ ÓÔÒÁÉÇÈÔ ÔÏ ÔÈÅ ÐÏÉÎÔ ) ÓÈÁÒÅÄ ÁÎÄ ÆÏÕÎÄ ÔÈÁÔ Á ÌÏÔ ÏÆ ÔÈÅ ÐÅÏÐÌÅ ÉÎ ÍÙ ÓÏÃÉÁÌ ÇÒÏÕÐ 
ÈÁÄ ÁÃÔÕÁÌÌÙ ÓÅÅÎ ÔÈÅÍȣȢ ) ÆÏÕÎÄ ÖÉÄÅÏ ÃÌÉÐÓ ×ÅÒÅ ÒÅÁÌÌÙ ÐÏÐÕÌÁÒȢȱ -ÏÔÈÅÒ ÏÆ Ψ ɉaged 19 - 21 m, over 24 m) 
 

Messages were considered easier to share if they were framed to emphasise the parent benefits of changing 

a feeding practice in addition to the benefits for the child. In particular, pda Ðdivision of responsibilityÑ 

message, which emphasises handing over to the child the responsibility for deciding how much food to eat, 

was seen to directly benefit parents by reducing tension around feeding. This simple message resonated 

with PNEs, their peers and family. 
 

 

Ȱ7Å΄ÒÅ ÓÅÌÆÉÓÈ ÃÒÅÁÔÕÒÅÓ ÁÒÅÎ΄Ô ×Åȩ 9ÅÁÈ ÁÎÄ ×ÈÁÔ ÍÁËÅÓ ÉÔ ÅÁÓÉÅÒ ÆÏÒ ÍÅ ÁÓ Á ÐÁÒÅÎÔȢ ) ÔÈÉÎË Á ÌÏÔ ÏÆ ÔÈÅ &ÁÃÅÂÏÏË ÐÏÓÔÓ 
ÁÎÄ ÔÈÉÎÇÓ ÄÉÄ ÇÏ ÄÏ×Î ÔÈÁÔ ÐÁÔÈȣȱ -ÏÔÈÅÒ ÏÆ Ψ ɉaged 6 - 8m, 2 years.) 
 

In addition to having access to oqep]^ha iaoo]cao pk ÐoahhÑ, the effectiveness of message delivery by PNEs was 

influenced by factors such as their level of empathy with parents in relation to child feeding difficulties. 
 

Ȱ) ÇÏÔ ÖÅÒÙ ÆÒÕÓÔÒÁÔÅÄ ÔÒÙÉÎÇ ÔÏ ÅØÐÌÁÉÎ ÔÏ ÔÈÅÍ ÁÂÏÕÔ ÎÕÔÒÉÔÉÏÎ ÁÎd that it was very frustrating having to bite my tongue 
ÔÒÙÉÎÇ ÔÏ ÅØÐÌÁÉÎ ÔÏ ÔÈÅÍ ÔÈÁÔ ÙÏÕ ÃÁÎ ÈÁÖÅ ÑÕÉÃË ÁÎÄ ÅÁÓÙ ÍÅÁÌÓ ÔÈÁÔ ÁÒÅ ÈÅÁÌÔÈÙȢ 4ÈÅÙ΄Ä ÂÅ ÌÉËÅȟ ÏÈ ÂÕÔ ÍÙ ËÉÄ ×ÏÎȭÔ ÅÁÔ 
ÔÈÁÔȢȱ -ÏÔÈÅÒ ÏÆ Ϊ ɉaged 6 - 8m, 3 over 24m) 
 

3.3 Child feeding/nutrition attitudes and perceptions 
 

Peer Nutrition Educators perceived that they personally placed a higher priority on child feeding than their 

peers. They expressed concern that a peer nutrition education project was unlikely to target those most at 

need, including lower socio-economic and less educated parents. If friends and family of PNEs were 

considered to be a higher education level, a level of surprise about poor feeding practices was evident. 
 

 

Ȱ(My) friends are quite well educated but it  seems like people are sliding into complacency. If you think about the people 
at the other end of the spectrum who wouldn't access something like this it's a bit scaryȢȱ Mother of 4 (aged 16 - 18m, 3 
over 24m) 
 

 

A consistently reported frustration related to the demonstration and justification of poor feeding practices 

by family, particularly older family members. Older generations generally were considered to have lower 

standards of what was acceptable practice. 
 

ȰOne of the Mums in my group said ȬI was at my parentsȭ the other day and I dished up afternoon snacks of tomatoes and 
capsicum for the girls and my paÒÅÎÔÓ ×ÅÒÅ ÓÈÏÃËÅÄȢ 4ÈÅÙ ÓÁÉÄ Ȭ7ÈÁÔ ÁÒÅ ÙÏÕ ÆÅÅÄÉÎÇ ÔÈÅÍȩ 7Å ÄÉÄÎȭÔ ÆÅÅÄ ÙÏÕ ÆÏÏÄ ÌÉËÅ 
ÔÈÁÔ ÁÎÄ ÙÏÕ ÇÕÙÓ ÔÕÒÎÅÄ ÏÕÔ ÏËÁÙȭȟ ÁÎÄ ) ÓÁÉÄ Ȭ9ÅÁÈ -ÕÍ ÒÅÁÌÌÙȟ ×ÅÌÌ )ȭÍ ÆÁÔȭȱ Mother of 2 (aged 0-6m, over 24m) 
 

A common discussion point was the perceived difficulty of changing feeding practices. It was felt by PNEs 

that parents would not persist in implementing appropriate child feeding practices due to the initial tantrums 

and extra work required before they were rewarded for effort with improved feeding. When perceived 

barriers to the difficulty in child feeding were successfully challenged PNEs reported parents were surprised 

at the simplicity.  
 

Ȱ/ÎÅ ÏÆ ÔÈÅ ÔÈÉÎÇÓ ȣ.. was the misconception about all of these gimmicky foods and that it doesn't have to be that hard. 
)Ô ÃÁÎ ÊÕÓÔ ÂÅ ÎÏÒÍÁÌ ÆÏÏÄȣȢȢ )Ô ÄÏÅÓÎ΄Ô ÈÁÖÅ ÔÏ ÂÅ ÉÎ Á ÐÁÃËÅÔȢ *ÕÓÔ ÔÏ ÇÅÔ ÔÈÁÔ ÔÈÒÏÕÇÈ ÔÏ ÐÅÏÐÌÅ ÔÈÁÔ ÉÔ΄Ó ÎÏÔ ÔÈÁÔ difficult 
ÔÏ ÆÅÅÄ ÙÏÕÒ ÃÈÉÌÄÒÅÎȱ Mother of 4 (aged 16 - 18m, 3 over 24m) 
 

ȰI think people read it because they're interested in it and then it's like a light bulb moment, like oh, is that all we have to 
doȱ  Mother of 4 (aged 16 - 18m, 3 over 24m) 

 
 

Other parents were not willing or able to have their ideas challenged: 
 

ȰȣÉÎ ÔÅÒÍÓ ÏÆ ÔÈÅ ÉÎÆÏÒÍÁÔÉÏÎ ÔÈÁÔ ) ×ÁÓ ÔÒÙÉÎÇ ÔÏ ÃÏÍÍÕÎÉÃÁÔÅ ÔÈÅÙ ÐÕÔ ÕÐ Á ÂÁÒÒÉÅÒȠ ÄÉÄÎ΄Ô ×ÁÎÔ ÔÏ ËÎÏ× ÁÂÏÕÔ ÉÔȢ 
Because in their experience it was something else and they weren'Ô ÏÐÅÎ ÔÏ ÄÉÆÆÅÒÅÎÔ ÉÎÆÏÒÍÁÔÉÏÎȱ Mother of 2 (aged 6-
8m and over 24m) 
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Theme 4 -Trust  
 

It was reported by PNEs that an overwhelming array of information on nutrition and child feeding was 

available from a variety of sources outside of the study.  It was considered to be difficult to determine what 

was evidence based while also being, practical and timely at each stage of parenting. The active engagement 

of FFKMNC Facebook posts provides a quantitative indicator of trust with Ðlike, comment or sharesÑ and clicks 

on external web page rate totalling 11% of total reach. 
 

4.1 Credibility of information source  

The trust that PNEs, their peers and family had in the shared information grew as feedback about positive 

outcomes was shared. Attempts by PNEs to share nutrition and child feeding information within peer groups 

and family prior to the intervention had received a mixed response, possibly due to a lack of consistency in 

delivery and lack of trust in information sources. Participation in the study was believed to legitimise 

information sharing.  
 

ñ.. some of my friends wereȣ. here (she) goes again. But because I had the backing of the access to nutritionists and 
ÄÉÅÔÉÔÉÁÎÓȟ ) ÔÈÉÎË ÔÈÅÙ ×ÅÒÅ ÍÏÒÅ ÈÁÐÐÙ ÔÏ ÌÉÓÔÅÎ ÔÏ ÍÅȟ ÉÔ ×ÁÓÎ΄Ô ÊÕÓÔ ÍÅȟ )΄ÖÅ ÒÅÁÄ Á ÂÏÏË ËÉÎÄ ÏÆ ÔÈÉÎÇȢȱ Mother of 4 
(aged 6 - 8m, 4 over 24m) 

 

Conversely, some recipients were considered by PNEs to be reluctant to trust information provided as part 

of the study if they had alternative sources of information in which they placed more trust.  A subset of 

recipients placed more trust in alternative rather than evidence based sources of information while others 

lh]_a` ikna pnqop ej Ðtried and testedÑ feeding practices which were passed on through family. 
 

ȰThey were happy to go along with what their mothers or mother-in-laws were telling them. It didn't matter how factual 
my stuff was, that they would say, oh well it worked for my mother.ȱ Mother of 4 (aged 6 - 8m, 4 over 24m) 

 

4.2 Preserving integrity of information 

 
 

Some PNEs expressed concern about untrained parents sharing information about nutrition and child 

feeding. They felt that there may be some misinterpretation of the facts due to a lack of knowledge base. 

This was more particular to sharing verbally than for a resource that could be shared intact without 

amendment. 
 
 

Ȱ"ÕÔ ÔÈÅ #ÈÉÎÅÓÅ ×ÈÉÓÐÅÒÓ ÇÁÍÅ ÃÏÍÅÓ ÉÎÔÏ ÐÌÁÙ ×ÉÔÈ ÁÎÙÔÈÉÎÇ ÔÈÁÔ΄Ó ÖÅÒÂÁÌÌÙ ÐÁÓÓÅÄ ÏÎ ȣ ÐÅÏÐÌÅ ×ÉÌÌ ÔÁËÅ ÔÈÅ 
ÉÎÆÏÒÍÁÔÉÏÎ ÉÎȟ ÂÕÔ ÔÈÅÙȭÌÌ ÄÉÓÔÏrt it to fit i n with their own. SÏÍÅÔÈÉÎÇ ÔÈÁÔ΄Ó ×ÒÉÔÔÅÎ ȣȣ ×ÏÎ΄Ô ÌÏÓÅ ÉÔ ÉÎ ÔÈÅ transfer of 
information down the line then and get distorted so muchȱ Father of 2 (aged over 24 m) 
 

 

Theme 5 æ Support 
 

The retention rate of 28/34 (82%) of study participants demonstrates that participants obtained adequate 

support throughout the intervention. Feeling supported also emerged from the interview data as a key 

theme.  Support was reported to be provided from a variety of sources both within and external to the study. 

The perceived level of support was a determining factor in whether the research experience was positive or 

negative for PNEs.  
 

5.1 Support from recipients 
 

Support  was felt by PNEs if peers and family showed an interest in the information they were providing as 

part of the study. Positive early interactions acted as a catalyst to progress child feeding conversation, 

creating a snowball effect. 
 

 

Ȱ-embers of playgroup were always very receptive and everyone was on very similar pages in terms of what they 
expected and what they were trying.  Information sharing was two-×ÁÙȟ ×ÈÉÃÈ ×ÁÓ ÇÏÏÄȱ Mother of 1 (aged 9 - 11m) 

  

Positive feedback from peers after implementing suggested child feeding strategies strengthened PNEs 

resolve. The feeling of contributing positively to their bneaj`oÑ lives was described by PNEs as provided 

additional support and giving extra meaning to their study involvement. 
 

ȰSo some who are probably a bit lost really appreciated the information and were really pleased to have it and take it on 
ÂÏÁÒÄ ÁÎÄ ÇÉÖÅ ÉÔ Á ÇÏȱ  Mother of 1 (aged over 24m) 
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5.2 Shared participation 
 

Several PNEs joined the study and attended the introductory workshop with either a friend or their partner. 

They reported the initial and continued support of having someone to share the entire study journey with 

as being valuable.  These PNEs described additional momentum and less pressure to find support  within 

peer groups than others who had attended alone. 
 

Ȱ! ÃÏÕÐÌÅ ÏÆ ÔÈÅ ÍÕÍÓ ×ÅÎÔ ÔÏ ÔÈÅ ×ÏÒËÓÈÏÐȣȣÓÏ ÈÁÖÉÎÇ ÔÈÏÓÅ ÎÕÍÂÅÒÓ ÏÆ ÐÅÏÐÌÅȟ Á ÃÅÒÔÁÉÎ ÎÕÍÂÅÒȣ Á ÃÒÉÔÉÃÁÌ ÍÁÓÓȱ 

Mother of 2 (aged 6 - 8m, over 24m) 
 

Participating in the study with partners was reported by PNEs to provide support in addition to affecting 

positive change to feeding practices within their own families.  
 

 

Ȱ) ÔÈÉÎË ÔÈÁÔ ×ÁÓ ÖÅÒÙ ÈÅÌÐÆÕÌ ÔÏ ÇÏ ÁÓ Á ÃÏÕÐÌÅȣȢȢÁÎÄ ÁÌÓÏ ) ÇÕÅÓÓ ÏÐÅÎÅÄ ÕÐ ÔÈÅ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÂÅÔ×ÅÅÎ ÕÓ ÉÎ ÒÅÇÁÒÄÓ 
to our kids' foodȱ &ÁÔÈÅÒ of 3 (aged 0 - 6 m, 16 - 18 m, 2 years) 
 

Some PNEs reported that l support through ongoing contact with other study participants would have been 

helpful. $aolepa d]rejc ]__aoo pk a]_d kpdanÑo ai]eh ]j` the Facebook site, there was minimal contact 

between PNEs during the intervention, indicating this was not necessary or a less preferred means of support. 
 

ȰSo you get a bit of information, you start sharing that, you come back together two months later and you go well this 

ÈÁÓ ×ÏÒËÅÄ ÁÎÄ ÔÈÉÓ ÈÁÓÎ΄ÔȢ 7Å ×ÁÎÔ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎ ÁÂÏÕÔ ÔÈÉÓ ÁÎÄ ÔÈÅÎ ÙÏÕ ÇÅÔ Á ÂÉÔ ÍÏÒÅ ÔÈÅÒÅȣ. it just might have 
been good to have a little bit more face- to- ÆÁÃÅ ÉÎ ÔÈÁÔ ÔÉÍÅȱ Mother of 2 (aged both over 24m) 
 

 
 
 

5.3 Support from researchers 
 

 

Peer Nutrition Educators reported feeling supported by the research team and being a part of the study. 

The research team was available to be contacted throughout  the intervention period to assist the sharing 

process, discuss approaches and provide additional information specific to na_eleajpÑo needs. PNEs contacted 

the research team on 23 occasions over the intervention period to provide information, to share and to 

request assistance or resources for a nutrition or child feeding issue. It was evident that the availability of 

support was adequate for PNEs, as the volume of support requested was much less than expected by the 

researchers, but considered appropriate or generous by PNEs. 
 

Ȱ) ÄÉÄ ÏÆÔÅÎ ÓÁÙ ÔÏ ÔÈÅÍȟ ÌÏÏË ÉÆ ÙÏÕ΄ÒÅ ÕÎÓÕÒÅ ÏÒ ÃÁÎ΄Ô ÆÉÎÄ ×ÈÁÔ ÙÏÕ΄ÒÅ ÌÏÏËÉÎÇ ÆÏÒȟ ÊÕÓÔ ÌÅÔ ÍÅ ËÎÏ×ȟ ) ÃÁÎ ÐÁÓÓ ÉÔ ÏÎ ÇÅÔ 
them to contact you or something like that. They were all fairly open to that. They were open to if they needed to, using 
that avenueȱ -ÏÔÈÅÒ of 1 (aged 9 - 11m) 

 

 

 

Discussion 
The effectiveness of peer education as a means of disseminating nutrition and child feeding information 

between parents of babies and young children is demonstrated by the extent of information sharing and 

positive experiences of PNEs. This study provides new evidence of increased capacity for information sharing 

via social media and a high level of acceptability of peer nutrition education from recipients. The high 

retention rate of 82% amongst time-poor new parents is indicative of strong engagement, and compares 

favourably with previous peer nutrition educator programs37, 38, 43, 44.  
 

 

The model  

The peer education model that was employed allowed for flexibility in the nature and content of materials 

and mediums in response to input from the PNEs. The social media component was effective in providing 

additional support and a FFKMNC presence for PNEs with regular reminders on PNEs Facebook newsfeeds. 

The bulk of the literature on peer nutrition education describes models where information is delivered in 

more formal settings such as groups, classes, home visits and programs rather than utilising the social 

structures and communication mediums already in use by parents35-44. The flexibility and responsiveness was 

considered by PNEs to be effective because it enabled dissemination of more information about topics than 

was considered to be needed. It also contributed to the sense of support that was reported as a vital 

dimension to successful implementation of the PNE role.  
 

 

 




